PDF-2 License Extension by Web

TUTORIAL FOR EXTENDING THE
LICENSE OF A PDF-2 RELEASE 2005
TO 2016 FOR AN ADDITIONAL FIVE
(5) YEARS
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If you also have a license for DDView or ICDD Suite,
you must perform the license extension procedure for
those products separately.

This tutorial shows the web license extension procedure. If
you wish to submit the registration by fax or email, see the
Faxed License Extension Tutorial or Email License Extension

Tutorial.




Extension Information

ICDD will extend your original license for an additional
five (5) years, free of charge, providing that the
licensed user has the same organization name and
address (i.e., the registered user) and the product
license has not been previously renewed or converted
to another PDF product. Upon receipt of your
registration information, ICDD will confirm your
eligibility for license extension.




Extension Information

When verified, ICDD will issue a new license key within 48
hours of receipt of the information (Monday through Friday). If
you have not heard from us within 48 hours, kindly fax us
your registration (610.325.9823) noting that it is a second
request or call us at 610.325.9814 or toll free at
866.378.9331 (U.S. & Canada Only).




Getting Started

You will need your product serial number. The product
serial number can be found on the product license
envelope, the product media case, and on the product
CD.

You will also need to check your computer
specifications. ICDD tests each product release on the
then current operating systems that are readily
available. ICDD will support the published computer
specifications for the product release year. ICDD does
not guarantee product functionality or compatibility with
subsequent changes in computer/hardware platforms.
Check the preferred computer specifications here:



http://www.icdd.com/licenses/compspecs.htm

Start the Registration Wizard

Click:

Start
All Programs

ICDD PDF-2 Release (YEAR)
Register ICDD Product

Accessories
BroadGun Software

Emailer

Extras and Upgrades

Games

Ghostscript

ICDD DDView 2005

ICDD DDView 2008

ICDD DDView 2009

ICDD DDView 2010

ICDD Demo Pack

ICDD PDF-2 Release 2005
Peoxdderlik

!; Register ICDD Product

|| See1lho Weusite

® | Uninstall PDF-2 Release 2005

ICDD PDF-2 Release 2008

ICDD PDF-2 Release 2009

ICDD PDF-2 Release 2010

ICDD PDF-4 Minerals 2008

ICDD PDF-4 Minerals 2010

ICDD PDF-4+ 2008

ICDD PDF-4+ 2009

ICDD PDF-4+ 2010

Back

Recent Items
Computer
Network

Control Panel
Default Programs
Printers

Help and Support

Run...
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Registration Wizard

SeIeCt the fl rSt Optlon ﬁ To register your PDF-2 product

Press Next Welcome to the ICDD PDF-2 Registration Wizard

This wizard will guide you through the process of registering your ICDD PDF-2 product.
Before you continue, please make sure that the wizard is running on the computer on
which you want to use your PDF-2 product. Please also make sure that your system
clock is set to the correct date and time.

If you need any help please call ICDD at 1-610-325-9814.

Then please select one of the following three options:

(¢ To register your PDF-2 product

" Enter a registration key obtained from the ICDD

(" Display license information for your PDF-2 product
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Registration Wizard

Select the method that you would
like to receive your registration key it

Registration Form

FI” In a” fleldS marked Wlth an * In order to receive a registration key, the ICOD needs the following information from you.

| required fields are filled in.

PreSS N ext Select the method which ICDD should take to send the registration key to you:

Email Fax

Customer # Product Serial # * pD2D@59300-6140
First Name = Ben Last/Family Name *
Company * ICDD Phone *
Email * hish@icdd.com Fax
Addressl * 12 Campus Blvd
Address2

City/Town = Newtown Square State/Prov *

Zip/Postal = 19073 Country *
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Registration Wizard

5 ICDD Registration Wizard

Select, “Copy to the clipboard for — _
pasting into the ICDD Registration Submit Registration Information

Web Site” Please choose one of six available options tQ sgbmit youriregistlfation informatiqn to the
ICDD and click Next. Please note that submission by email requires a correctly installed
MAPI compliant email program on your system. If your email program does not support

Press NeXt MAPI, you can copy the registration information to the cllipboard, compose a new message
with your email client, and paste the registration information into the body of your message.

Copy it to the clipboard for pasting into ICDD Registration Web Site
This PC must be connected to the Internet e using the web

Submit it by E-mail (Automatic Email Response)

Print it for sending by fax or mail

Save it as text file for sending as email attachment (registration@icdd.com)

Copy it to the clipboard for pasting into an email message (registration@icdd.com)

If you encounter a problem with your registration, send to ICDD support

7 < Back \
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Registration Wizard

| % |

5 ICDD Registration Wizard

=

Finished

The registration information has been copied to the clipboard. If you want to submit by web
registration, click Finish and follow the directions in your web browser. If you want to
submit the information by email, please compose a new message with the subject "PDF-2
Registration” with your email program and paste the registration information into the body
of your message. Send the email to registration@icdd.com for an automatic response or
PDF2support@icdd.com if you do not receive an automatic response from
registration@icdd.com.

Choose Finish to submit your registration using the web.

mﬂ;
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Registration Wizard

istration Wizard

Finished

The registration information has been copied to the clipboard. If you want to submit by web ‘
registration, click Finish and follow the directions in your web browser. If you want to
‘submit the information by email, please compose a new message with the subject "PDF-2
|Registration” with your email program and paste the registration information into the body |
of your message. Send the email to registration@icdd.com for an automatic response or

PDF2SUPPON Internet Explorer

registration(
Do you want to allow this webpage to access your
Clipboard?

If you allow this, the webpaage can access the Clipboard
and read information that you've cut or copied recently.

Allow access ‘ | Don't allow

}.7 < Back H Finish ’

Choose Allow access if prompted by web browser.
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stration Wizard

Search Contact

{ A

You will receive a Web
Registration form.

More Content

Choose Submit to receive your 11 th Regstraton nformatio s no atomatical paste o th ollwing T, p

n the Menu

registration key via the web. e ! o e

set||Submit
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Registration Wizard

Since your database was registered previously, you
will receive an automatic error stating that the
database has already been registered.

Disregard this error

Continue to next slide




Registration Wizard

¥ | 5 Ben Hish: License Key is D09838CF-B...

Upon verification of your license, a RS Tl S DY L
new key will be sent to you within P e | P BT Qivarkas veaa || 726

48 hours during the business week
= Extra line breaks in this message were removed.
(Monday - Frlday) From: Benjamin Hish i Sent: Thu6/17/2010 9:44 AM

To: Benjamin Hish
. . . . Cc
If a neW key IS not rece |Ved Wlth I n Subject: Ben Hish: License Key is D09838CF-B7B70AD6-711F1AC0-4985E2DB

48 hours Date: 06/17/2010
Call 610-325-9814 x203 for Attn: Ben Hish

Product Serial Number: PD2D8593606-6146

assistance. Computer serial number: FCC2-6505-4A4E-31BD

: REGISTRATION INFORMATION :

Please run the registration wizard from 'Start->Programs-
>ICDD PDF-2 Release 2005->Register ICDD Product’

and use this information to complete your registration.
Select second option from the main screen.

Customer Name : Ben Hish
Company Name : ICDD
Registration Key : DBS838CF-B7B70AD6-711F1ACO-4985E2DB
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Input the Registration Key

Start the Registration Wizard

#V To register your PDF-2 product

Select the Second Optlon Welcome to the ICDD PDF-2 Registration Wizard

Press Next

This wizard will guide you through the process of registering your ICDD PDF-2 product
Before you continue, please make sure that the wizard is running on the computer on
which you want to use your PDF-2 product. Please also make sure that your system
clock is set to the correct date and time.

If you need any help please call ICDD at 1-610-325-9814.
Then please select one of the following three options:

(" To register your PDF-2 product
e Enter a registration key obtained from the ICDD

(" Display license information for your PDF-2 product

InrerxamionaL CenTae Fon DireracTion Data
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Input the Registration Key

Input the Reg|strat|0n Key Into the Iﬁ To register your PDF-2 product
third field.

: Enter Registration Key :

To activate the license for your PDF-2 product please enter your name, company and
registration key exactly as you obtained it from the ICDD. Then click the Next button to
activate your license and view the license details.

Name: \Ben Hish

Company: {ICDD

Key: ||

Example! [23406/8-53088CDER-1 234067 5-5U8BLDEF

IS0
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Input the Registration Key

InTerarionar Cexmag sox Disvraction Data

To reduce errors, we recommend
you Copy and Paste the
registration key from the email

ﬁ' To register your PDF-2 product

| entering the key manually, keep : Enter Registration Key :

I n I I I | n d To activate the license for your PDF-2 product please enter your name, company and
registration key exactly as you obtained it from the ICDD. Then click the Next button to
Letters are a" Capitals activate your license and view the license details.

There are no letter O’s only the numeric
character O (Zero)

Press Next

|D03838CF-B7B70ADE-711F1ACO-4985E2DB
Example: 123456/5-9U8ELUEF-123496¢ 5-9UBBLDEF
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Input the Registration Key

Verlfy ' ﬁ To register your PDF-2 product
License Period should be _ .
ten (10) years from the 1st : License Information :

Below please see the details of the current license for your PDF-2 product.

of the month that you had
initially reqgistered the

database.
License Type should say, oo
“Full License” —_ O ERTII

Press Finish
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Thank you for viewing our tutorial!

Additional tutorials are available at the ICDD website.
www.icdd.com

International Centre for Diffraction Data
12 Campus Boulevard
Newtown Square, PA 19073
Phone: 610.325.9814
Toll Free Number in US & Canada: 866.378.0331

Fax: 610.325.9823



http://www.icdd.com/

